[ Case Study ]
Improving the Security of
Personal Health Information
South River Technologies simplifies and secures file
sharing for Healthcare Provider

[ South River Technologies ]
Despite medical advances made possible by
technology, communications between healthcare providers has lagged behind. The shift
to electronic health records (EHR) has been a
bumpy transition. Record-keeping systems do
not always communicate with each other.
As a result, many healthcare facilities still rely
on insecure communication methods, including scanning and faxing, to communicate with
other hospitals and transmit protected health
information (PHI).

The Challenge for Pathways

Unsecure Communication Fails Patients and
Providers
Pathways Home Health & Hospice
is one of the multitude of providers seeking a more efficient, secure
method of sharing medical records.
A pioneer in delivering hospice and
palliative care, the Bay area provider
was still relying on faxes to share confidential files from its three offices to
their affiliated hospitals. It was a tedious manual process and posed the
risk of misrouted transmissions and
PHI exposure. Pathways needed a less
cumbersome and more secure way to
automate the process.
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With a deep understanding of this challenge, South River Technologies (SRT) provided Pathways with secure file storage and transfer solutions to streamline the process
and improve productivity. SRT’s collaboration and managed file transfer solutions are
simple to use and protected with the highest available security standards.
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The Solution

A Secure, Efficient Solution
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SRT’s Cornerstone Managed File Transfer (MFT) provide advanced security features to guarantee HIPAA-compliant file
storage and transfer.
Its WebDrive software enabled Pathways to access and edit
files without syncing them to individual computers, which
presents a security risk.
WebDrive also enabled Pathway’s partners to send records via
a simple, secure, drag-and-drop method – an approach that is
ideal for large implementations within hospitals and healthcare
Perimeter security keeps unauthorized users out of organizations’ networks by closing inbound ports on their firewalls.
Two-factor authentication and real-time PGP encrypts files at
all times, ensuring zero points of exposure.
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The Results

Success for Pathways Home Health
and Hospice
Data access, storage, and integrity are key challenges for healthcare organizations
that have not transitioned to a secure system to automate the transfer and storage of
PHI. South River Technologies has helped multiple healthcare organizations, including
Pathways, implement HIPAA-compliant file storage and transfer, automate workflows,
securely exchange data with other hospitals and healthcare providers, and replace
outdated fax technology.

“

It was great to be able to solve two
problems with a single solution and
also maintain compatibility with our
affiliate hospital. - Bradley Miller
IT Director, Pathways
Home Health & Hospice
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”

South River Technologies has helped
multiple healthcare organizations,
including Pathways Home Health and
Hospice, implement HIPAA-compliant
file storage and transfer to automate
workflows, securely exchange data
with other hospitals and healthcare
providers, and replace outdated fax
technology.
https://southrivertech.com/
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